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Ashton Hayes & Horton-cum-Peel Household Savings Guide 
  Release 2, March 2023 

1 Introduction  

1.1 Objectives 

We live in challenging times and there is considerable advice available as to how we 
may be able to reduce or contain our living costs. This guide collates tips and guidance 
from a number of such sources. 

The objectives of this guide are to:- 

o Bring together tips and guidance from a number of sources into one reference 
document, highlighting the benefits and example costs where appropriate. 

o Include both simple to carry out tips and adaptions, as well as point to more 
substantial longer term changes, indicative costs where known and the potential 
benefits. 

o Provide guidance from which people can select what may be of value to them. By 
their nature some of the tips will be self-evident but have been included for 
completeness.  

o Provide monthly updates via a subsidiary document which will direct attention to 
the relevant part of the main document. 

o Encourage the community to contribute by sharing their own tips and ideas.  

1.2 Location; this guide will be held for reference on the Ashton Hayes & Horton-cum-
Peel Parish Council website. For regular updates go to the website. 

1.3 Disclaimer; the Authors and the Parish Council have collated information from a 
number of sources to provide this guide. The PC does not warrant the efficacy of 
any solution for any given household. It is essential that people referencing this 
guide check the appropriateness of the tip for their own circumstance and seek 
professional help as necessary.  Any products, providers, or brands referred to, are 
for illustrative purposes only and do not constitute recommendations. 

1.4 Contents;  the guide includes tips which can reduce costs with no extra cost or 
disturbance, tips that require some adjustments of lifestyle, and guidance as to how 
to further reduce costs through some investment. The document is designed so that 
you can pick & mix.  

There are separate sections with tips and advice viz:- 

1. Introduction; this section. 
2. Heating; how to reduce your heating bill by 10-20% by turning your boiler (gas, 

oil, and heat pumps) temperature down, plus the effect of reducing room 
temperature by 1%. Also, how to ensure your radiators are working efficiently. In 
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addition, the benefits of investing in your heating system are offered for 
consideration. 

3. Electricity; some simple tips and checks to keep your costs down plus 
opportunities to further reduce costs, albeit with some investment. 

4. Insulation; guidance on the benefits of loft, floor and wall insulation and how you 
may be able to get free insulation. 

5. Draught proofing; simple steps to reduce drafts, save on your heating bill and 
increase comfort. Also, longer term improvements that require investment but 
are worth considering. 

6. Windows; the benefits of double glazing, but also some much cheaper heat 
saving solutions too.  

7. Food; this introduces the many options to reduce your food bill. 
8. Water; everyday tips to reduce your usage and also reduce hot water energy 

costs.   
9. Appliances; simple tips on how to use household appliances more cost efficiently 

plus ideas on how to reduce costs through some investments.  
10. Communications; ideas to reduce your telephone, broadband and television 

costs.  
11. Car; tips on how to reduce the running costs of your car. 
12. Finances; the most important step you can take is to understand your finances. 

This section gives you ideas to help you to review your financial situation and 
provides ideas as to where to look to help you save money. 

13. Government and Assistance; this summarises and provides links to the various 
schemes to help different types of households to obtain grants or assistance that 
are available for home energy, insulation, water usage, house improvements and 
communications savings. 

1.5 Sources  

The tips provided have been garnered from the below sources and should be 
considered as indicative and not definitive. Be aware that information from these 3rd 
parties can change and indeed different contributors quote different estimates for 
savings, often due to slightly different underlying assumptions. Nevertheless, savings 
can be made. The key sources referenced were:- 

o HSBC 
o Channel 5 - How to save 
o Martin Lewis television money programme and website                             

Money Saving Expert: Energy Help, Credit Cards, Flight Delays, Shopping and 
more 

o British Gas 
o Good Energy 
o Energy Savings Trust 
o Which; https://www.which.co.uk/reviews/cutting-your-energy-bills/article/how-to-

save-on-your-energy-bill/10-ways-to-save-on-energy-bills-aX2RS8b8llMR 
 

https://www.moneysavingexpert.com/
https://www.moneysavingexpert.com/
https://www.which.co.uk/reviews/cutting-your-energy-bills/article/how-to-save-on-your-energy-bill/10-ways-to-save-on-energy-bills-aX2RS8b8llMR
https://www.which.co.uk/reviews/cutting-your-energy-bills/article/how-to-save-on-your-energy-bill/10-ways-to-save-on-energy-bills-aX2RS8b8llMR
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2 Heating  

There's a lot you can do to make your heating run more efficiently and use less fuel whether 
it be mains gas, LPG, heating oil, or/and electricity, thus saving your running costs.  

2.1 Get your boiler serviced 

 A well-maintained central heating system i.e. serviced annually, will run more efficiently. 
You can also ask your boiler engineer about whether your boiler's settings can be adjusted 
to run more economically.  An annual service should cost £80-150 depending on the type of 
system. Not only can this reduce gas usage but will reduce the chance of a costly emergency 
repair and is essential to keep a new boiler in warranty. 

2.2 Heating type  

Heating units generally fall into one of the following groups:- 

o Boilers with a hot water tank (often referred to as a system boiler) 
o Combi boilers that do not have a tank but heat the water as and when 

required 
o Heat pumps which are electrically driven units and which extract heat from 

the air or ground to heat water in a tank (or occasionally to heat air)  
o Electrical units that heat circulating water 
o Storage heaters 
o Electric fires 

2.3 Flow temperature.  

You can save up to 8% on your heating bill by turning down the temperature of the water 
that gets circulated around your radiators, until the point it can just heat the room to the 
temperature you want, however it will take a bit longer to warm up. If your boiler heats this 
water to its maximum, your boiler won't even condense, which means it's running even 
more inefficiently. 

2.4 Boiler with a tank 

The Heating & Hotwater Industry Council (HHIC) recommends that people change their 
boiler settings with the advice of a boiler engineer. Many boilers have separate settings on 
the front panel for hot water temperature and central heating temperature, however some 
only have one setting. 

2.4.1 Hot water; stored water for washing etc. needs to be heated on a regular basis to 
greater than 60 degrees C to avoid a potential risk from Legionella bacteria. So, if 
the temperature is set higher than this then lowering it closer to 60 C will save fuel, 
and thus money. 

2.4.2 Central heating flow temperature, with separate hot water and central heating 
settings; you can save up to 8% on your heating bill by turning down the 
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temperature of the water that gets circulated around your radiators; it is often set 
at 80 C or above to ensure it can cope even in very cold weather. This can be simply 
lowered to say 60 C using the controls on the front panel. It can then be increased 
if the system is struggling e.g. during a prolonged cold spell. This will save a 
significant amount of gas.  

2.4.3 Central heating flow temperature, with hot water and central heating combined 
setting; you shouldn't set the flow temperature below 60C without consulting an 
engineer, because your boiler must be able to pasteurise stored water effectively 
to avoid bacteria such as Legionella developing. 

2.3.4    New Technology; the newly available Mixergy hot water tank heats only the water you 
need, when you need it. They claim it is up to 20% more efficient than conventional tank. 
Mixergy tanks use a novel diffuser that prevents the cold water from diluting the hot 
water. This enables the Mixergy tank to retain around 30% more usable hot water, and 
means you can install a smaller cylinder taking up less space in your airing cupboard.  
British Gas claims a 21% reduction in gas consumption (EST verified). 

2.5 Combi boilers  

These do not have tanks and heat water on demand. They are often set up for maximum 
convenience rather than to run as economically as possible. The following options can 
reduce fuel usage. 

2.5.1 Water preheat; if this is available and set to on, it is so hot water can get to taps 
quicker. This is nice, but it will keep your boiler burning more fuel than it needs to. 
The option is to turn ‘pre-heat off’. This will save fuel and cost nothing.  

2.5.2 Central Heating Flow temperature; If your hot water setting is separate from the 
central heating setting then turning the central heating water temperature down 
from 70-80C to 55-60C as above can save appreciable amounts of gas. 

2.5.3 Hotwater; It is essential that this is kept higher than 60 C as above.  

2.5.4 Step-by-step boiler temperature tool; a free tool is available from Money Saving 

Boiler Challenge: Supporting evidence October 2022 | Nesta to walk combi boiler 
owners through the process of changing flow temperature settings for their 
heating.  

2.6 Boilers General 

2.6.1 System water pressure; ensure the dial shows that the water pressure is in the 
required range e.g. in the green, otherwise the boiler will run inefficiently and the 
water will not be hot enough. 

2.6.2 If you rent; where you live you're within your rights to ask your landlord to arrange 
a boiler service every year. This is both for efficiency and safety purposes. 

2.6.3 Eco setting; set this on where available on the front panel as this enables the boiler 
to adjust its cycle to improve efficiency. It may however take a little longer to warm 
a room up but will save you money.  

https://www.britishgas.co.uk/the-source/greener-living/mixergy-hot-water-tank.html
https://energysavingtrust.org.uk/products/mixergy-hot-water-tank-cylinder/
https://www.nesta.org.uk/project/optimising-boilers-reduce-household-emissions/how-to-optimise-your-boiler/
https://www.nesta.org.uk/report/money-saving-boiler-challenge-supporting-evidence-october-2022/
https://www.nesta.org.uk/report/money-saving-boiler-challenge-supporting-evidence-october-2022/
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2.6.4 Replace your old boiler; Boilers usually last from 10 to 15 years. So, if yours is getting 
on a bit, it might be time to upgrade to a more energy-efficient model.  If you live in a 
detached house and replace your old gas boiler with a new A-rated condensing boiler 
and thermostatic controls, you could save up to £840 a year. Also, if considering this, 
also consider switching instead to a heat pump and accessing the government grants 
available. 

2.6.5 Immersion; these should be similarly set so that they do not overheat the water 
but keep it at higher than 60C. This may require an engineer to adjust it if no 
external control is provided. Ensure it is not switched on until required. 

2.6.6 External Temperature sensor; a number of newer boilers e.g. Worcester Bosch can 
be fitted with an external temperature sensor. The component costs about £40 and 
is claimed to save c. 2% of the gas. Essentially it turns the boiler temperature up 
and down to adjust for the external temperature. It means you can set your boiler 
temperature lower and it will automatically raise it if the weather gets very cold. 

2.6.7 DIY; if you have a boiler, you've made sure it's safe and you've checked your 
boiler’s user manual, you can adjust the settings yourself. The flow temperature for 
heating is generally symbolised by a little picture of a radiator, and for hot water, a 
picture of a tap. Up and down arrows will change the temperature settings. 

2.7 Room Temperature  

2.7.1 Room temperature The Energy Saving Trust claims that turning your thermostat 
down by one degree from e.g. 20C to 19C can save you up to 10% off your heating 
bill depending on the exact heating arrangements.  

o According to the NHS, temperatures as low as 18°C are healthy for most 
people. Age UK however reminds us those very low temperatures can increase 
your risk of flu or other breathing problems and can raise your blood pressure. 
When you’re older, your blood pressure takes longer to return to normal once 
you get cold.  

o Make sure you're keeping at least one room at a comfortable temperature for 
you. Wearing an extra layer of clothes will also help keep you warm. 

o If your heating is set in the controls to go on and off at specific times, consider 
shutting the heating down 1 hour earlier in the evening, there should be sufficient 
residual heat in the radiator and room to keep it comfortable for an hour. This will 
save you energy and thus money. 

o Remember your thermostat controls the temperature in the room it is fitted in.  
Turning it up affects the eventual temperature of the room but not the speed it 
warms up. So once set, do not change it unless you want to change the target 
temperature of the room. 

2.7.2 Rooms; reduce the heating of the rooms you rarely use, down to 10C. This 
temperature will maintain your décor and save heating costs.  
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2.7.3 Close doors to reduce drafts and to help maintain the temperatures you want in 
each room. 

2.7.4  Make the most of curtains; if you have south-facing windows they will let in more 
light and warmth. So, open the curtains on good days, and shut them at night to 

help stop heat from escaping as quickly . 

2.7.5 Thermostat; 
o  In some houses the room thermostat is installed in the hallway rather than where 

you sit. This means that it cannot manage the room comfort as well as it should, but 
rather is maintaining the temperature of the hallway which could otherwise be set 
lower. Look at having a new radio thermostat in your main room instead. These cost 
£50-150 and include 7 day programming capability in the more expensive models. 
They are straightforward to fit by a heating engineer. Install the room thermostat 
using Velcro, so that you can move it to other rooms as you require. This should save 
gas and improve comfort. 

o Remember that there is no need to turn up the thermostat when it’s colder outside. 
The thermostat will still aim to raise the temperature to that set, but may take 
longer  

2.7.6 Floor covering; consider carpets or rugs on wooden floors, particularly the ground 
floor. These help prevent heat loss and stop draughts. 

2.7.7 Electric blankets; if you particularly feel the cold and tend to stay in one room then 
consider sitting on an electric under blanket (NOT AN OVERBLANKET). This will help 
keep you warm whilst allowing the room temperature to be reduced. If you are a 
customer of Octopus Energy then you may well be eligible for a free electric 
blanket from them. 

2.7.8 Heated Clothing; Amazon sell a range of heated gilets for around £50-£150. Some 
are battery fed and others via USB. See   TOP-5 Best Heated Gilets in the UK Compared 

for 2022 | Buyer's Guide (gadgets-reviews.com)  could be a useful Xmas present for 
someone who feels the cold. Electrically heated gloves are also available. 

 

2.8  Radiators  

2.8.1 Bleed radiators; annually or when they feel cooler at the top than the bottom, or ask a 
boiler engineer to do it. Remember, if much air is expelled then the water pressure in the 
system will need to be topped up afterwards. 

2.8.2 Cold radiators; if a number of radiators are persistently cold despite having been bled and the 
flow temperature adjusted appropriately, then the water pressure in the system may be too 
low. This usually will show as such on the heating boiler control panel or a separate pressure 
gauge on the system. Pressure can be restored as DIY, but if in doubt consult a heating 
engineer.  

If the problem persists even when topped up, then the system may be clogged with debris and 
may require a Powerflush. This however should rarely be required. 

https://gadgets-reviews.com/uk/review/2609-best-heated-vests.html
https://gadgets-reviews.com/uk/review/2609-best-heated-vests.html
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2.8.3 Obstructions; such as furniture close to your radiator can stop heat reaching the room. Move 
them an inch or two away for better air circulation and your rooms will warm up quicker and 
be warmer. 

2.8.4  Turn the radiators down; to a level to maintain a temperature of 10C in rooms you are not 
using. This will save money whilst maintaining the state of decoration. 

2.8.5 Install thermostatic radiator valves; (TRVs) work by sensing the room temperature 
and opening or closing the valve automatically to maintain room temperature at 
the level you want, without having to turn radiators up and down yourself. This will 
keep a more controllable temperature, or you can even turn off heating (subject to 
the minimum you set) in rooms you don't often use, typically hand operated valves 
cost between £10-20 per radiator plus fitting. These can be further automated for 
further gains as per 2.9.2 below. 

Turning a TRV up to its max setting won’t heat your room up any faster; that all 
depends on the size of your boiler and what kind of radiators you have got. To begin 
with, you should start your TRV’s off on a lower setting and increase them gradually 

until they reach temperature you require. The numbers on TRVs determine how 
much a radiator is allowed to heat up. Corresponding more to a level of comfort, as a 
rough guide the following applies:- 

 Setting                 0 Off.  The radiator will turn on as a protective measure when the 
temperature nears 0°C. 

1 Approx. 12°C, a low room temperature for an unoccupied room  

2 Approx. 16°C, a lukewarm heat for an occupied room. 

3 Approx. 20°C, a comfortable heat for an occupied room. 

4 Approx. 24°C, a warm heat for an occupied room. 

5 The valve is fully open. 

 
2.8.6 Radiator foil; aluminium insulation placed on external walls behind your radiators can reflect 
infrared heat back into your rooms making them warmer. They are relatively cheap (from e.g. B&Q) and 
easy to install. You can achieve a similar (but less) effect for less money by sticking aluminium cooking foil 
on cardboard and fitting this on the wall behind each radiator using drawing pins. 

2.8.7 Radiator Shelves/deflectors; if fitted correctly above a radiator these will deflect 
heat that would otherwise have been lost, back into the room. They are best used with 
radiators that are fitted under a window, so that the bottom of any curtain rests on the top, 
stopping warm air from being lost between the curtain and the window.  

2.8.8 Boost your radiators; consider installing a radiator booster. These are a long tube-

like device that sits on top of the radiator and which acts as a small fan, dispersing the air 

that gets trapped behind the radiator. These can raise the temperature of a room by as 

much as 3 C. They cost £50-80 depending on radiator size. They cost around £5/year to run 
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and are particularly beneficial for radiators under windows, circulating the warm air into the 

room rather than onto the window. 

 

2.9 Insulate your boiler's hot water cylinder and pipes 

2.9.1 Storage Tank; It takes a lot of energy to heat up the water in your storage 
cylinder, so ensure the cylinder is well insulated. This can be as easy as buying a jacket 
for about £20. It should be no less than 75mm thick according to industry standards. 

2.9.2 Pipes; The pipes that carry water around your home lose heat. This can be 
prevented by lagging them for around £5 a metre. This is a small expenditure for a good 
long-term saving. It's particularly useful to do it for the pipes coming in and out of the 
boiler and hot water tank. Lagging pipes will also reduce the risk of them freezing in a 
cold spell. In the past when central heating was installed they did not bother to insulate 
the pipes, even those under the floor! 

2.10 Automate your heating with smart thermostats 

2.10.1 Smart thermostat; are designed to provide automation to help you use you’re 
heating at the best times. Whether it's adjusting your boiler when you're nearby to 
benefit from it, learning your routine so it can predict the optimal times to run or 
even checking the weather forecast to anticipate increases and decreases in heating 
need, smart home heating is becoming increasingly clever.  A market leader is Hive. 

2.10.2 Zonal heating with compatible radiator valves; this is where TRV’s really 
come into their own when it comes to making savings. The smart system works 
together to vary the heating routine and temperature of different rooms so you're 
not wasting energy by heating rooms at the wrong times. E.g. smart thermostatic 
radiator valves from Hive. 

For example, you might want to programme your kitchen to get a burst of heating in 
the morning before you put the kettle on and your living room to be warmest in the 
early evening, while you're happy for your bedroom to stay cool all day until you're 
about to go to bed. These adjustments mean you're reducing your energy 
consumption at no cost to your comfort. 

2.11 Controls 

2.11.1 Programme the controls; check the settings on your boiler controls to ensure 
the heating and hot water come on and go off as you require. If you are out during 
the day then the system can be set to shut down and to start up later to warm the 
house for your return. This will save energy. 

2.11.2 Control features; Depending on the age of a heating system and the engineer 
/plumber who installed it, the level of control can vary from rudimentary 

https://www.hivehome.com/shop/smart-heating/hive-radiator-valve
https://www.hivehome.com/shop/smart-heating/hive-radiator-valve
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(inadequate in today’s terms) to quite sophisticated. The efficiency of the system 
depends on the functions the controls provide i.e. do they provide:- 

o More than one on and off cycle per day? 

o Facilities to set up a separate on off cycle for the weekend? 

o Separate hot water time settings? 

o Auto frost protection? 

o Facilities to learn the house heat up profile to optimise future heating cycles? 

Generally, the more options your boiler controller has the more efficient it can 
become. Note, systems like Hive can provide these functions. 

2.12 Storage Heaters; these are large thermal blocks charged up overnight using a lower 
price electricity tariff and store heat for the following day. Keep the ‘output’ dial closed until 
you need the heat. This will mean it lasts longer and may enable you to turn down the ‘Input 
heat dial’ saving energy. 

2.13 Heat Pumps 

If you already have a heat pump, there are a few things to check to make sure you’re using 
your heat pump efficiently.  

2.13.1 Make sure your heating boost is set up properly; heat pumps are at their most 
efficient at external source temperatures down to -2oC (but still work at 
temperatures as low as -15 C). If the temperature drops very low, an additional 
heating element may switch on to give the system a boost. If your bills are 
higher than usual, it’s worth checking this hasn’t been switched on 
unnecessarily.  

2.13.2 Adjust your ‘heating curve’; the basic principle of a heat pump is, the colder the 
air outside, the higher the output temperature to the room needed to provide 
heating. You can probably lower the set temperature without making your home 
uncomfortable. The system may just take longer to heat the space. 

2.13.3 Weather compensator; Make sure your heat pump has one installed and, if not, 
fit one. These enable the system to automatically adjust the heating water 
temperature for efficiency at differing temperatures. 

2.13.4 Temperature settings; as per traditional boilers make sure these are not set to 
high and thus wasting electricity. 

2.13.5 Help; Find out more on the Energy Saving Trust website, including advice 
specific to air source heat pumps and ground source heat pumps.  

2.13.6 Replacing traditional boiler with a Heatpump 

2.13.6.1 Air source v ground source; both types of heat pump use external 
sources of heat to generate warmth for your home.  Air source units extract 

https://energysavingtrust.org.uk/how-to-ensure-a-heat-pump-runs-efficiently/
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it from the outside air and can work efficiently down to way below zero. 
Ground source heat pumps typically pump water around long lengths of 
plastic pipe buried several feet below ground and then extract the heat from 
the water. Heat pumps up to 20kw are available however most houses 
would only require units of less than 10Kw. 

2.13.6.2 Efficiency ; for every 1kWh of electricity used, heatpumps can generate 
3-4kWh of heat, i.e. 350% -400% efficiency, versus a modern gas boiler 
efficiency of around 98%, older fossil fuel  boilers can be as low as 60% 
efficiency. The technology has been used for more than 50 years and is well 
proven for domestic use around the world. In the last 10 years the cost of 
the units has fallen and the efficiency of the technology has continued to 
improve especially for Air sourced units. Heatpumps are extremely reliable 
and require minimal servicing. 

2.13.6.3 Radiators; may need replacing with double capacity ones as the 
temperature of the water in the system is lower and a greater surface area 
for the radiator is needed to compensate for this. Double and triple capacity 
radiators of the same scale are available and not expensive. If the existing 
radiators were installed prior to the building insulation being significantly 
improved, then the existing radiators are more likely to be suitable for 
use with a heat pump.  

2.13.6.4 Grant eligibility; for the government grants (see Grants section 13) 
certain eligibility criteria have to be met e.g. your house must be sufficiently 
insulated, it must have a current Energy Performance Certificate (EPC) and 
the system must be installed by a government MCS accredited supplier. 
These suppliers can usually provide the EPC for you. The supplier must 
prepare a design, and provide costs and benefits to a set government 
standard. This allows you to compare solutions from differing suppliers as 
well as giving you confidence that the solution will work as contracted. 

2.13.6.5 Planning requirement; some houses may require planning permission to 
install a unit outside.  Contact CWaC planning to ask their advice whether 
this is required. 

3 Electricity  

3.1 Smart Meter; get a free smart meter as this will inform you of what you are 
consuming and help you spot high use appliances. These will help you see the 
beneficial effects of changes you make. Also, it will help the supplier and yourself get 
more accurate bills. If you can't get a smart meter, check your bills and compare your usage 

to the expected usage for similar households. Note, Smart meters require a mobile phone 
signal in your area. 

3.2 Immersion heater; Electricity costs more than gas for hot water, so if you use gas 
for your heating and hot water and you have an immersion in your hot water tank, 
then ensure this is switched off, unless you are not using the heating system for hot 



11 

 

water. Also if you are using your immersion turn its thermostat down so the water is 
kept at 60 degrees. 

3.3 Only use electric heaters sparingly; Portable electric heaters predominately use 
electricity to warm the air by convection, either with an exposed heating element or 
with a radiator design that transfers heat from the element through a system of 
fins. They're great at providing a quick heating fix for a short period of time. They 
usually have rated outputs of 2kW or 3kW, that's how much energy they would get 
through in an hour on full blast. You pay for energy by the unit and electricity is much 
more expensive than gas. 

3.4 Lights; only lighting rooms, entrance ways, or porches when they are being used. This 
can help you save around £20 on your annual energy bills.  Also, 

o Turn lights off when not needed. This can be automated if desired. 

o Replace any remaining old lightbulbs with LED lights. They only use 10% of the 
energy and pay for themselves quickly. Replacing all the bulbs in your home with 
LEDs could save around £30 a year. A good place to buy LED’s is at Screwfix or 
Wilko rather than supermarkets where they are expensive. 

o Consider using dimmer switches. But be aware that older dimmers do not work 
for LED’s which require a different type. 

3.5 Items on standby; your phone, PC, tablet, or TV still use energy even on 
standby. Avoid paying for energy you don’t use by switching them of at the mains. This 
could save around £55 a year just by remembering to turn off your devices and appliances 
when you’re not using them. You could also think about getting a standby saver or smart 
plug which allows you to automatically turn off all your appliances from standby.  

3.6 Computers; if you have a desktop computer and a laptop, consider using the laptop 
instead. Laptops typically use a lot less power, so this could make a big energy saving if 
you're working from home.  
 
A laptop can also give you the freedom to move to warmer areas of your home, so 
there's no need to feel tempted to turn up the heating if you're in a cold room. 

3.7 Timers; if you have solar PV cells or an economy 7 electrical tariff then consider 
using timer switches to set when appliances come on and go off, such that they use less 
expensive electricity e.g. for washing clothes etc. (but not tumble dryers because of the 
fire risk) 

3.8 Extractor Fan; running your bathroom fan for more than 20 minutes can waste energy 
and money. Ensure your extractor has a timer and if it has not, then consider replacing it for 
one with a timer. 

3.9 Solar PV cells; if you have PV cells ensure they are reasonably clean and not being 
shaded, even in part. Shading in one area affects the output of all the cells. If you are 
considering installing cells then the OFGEM Smart Export Guarantee (SEG) pays 
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customers for any extra electricity they make and put back into the grid (e.g. Octopus 
existing customers November 2022 can get 15p per KWh.) Alternatively, you can install a 
small device (c. £500 to install) to divert any spare electricity you generate either to a 
storage battery (expensive at present) or to the immersion in your hot water tank. Thus, 
saving using other heating fuel. 

3.10 Electric Car Electricity Tariff; If you have an electric car ensure you have signed up 
for a car electricity tariff e.g. from Octopus, where the electricity rate is considerably less 
(c. 7p/Kwh in October 22) than the normal domestic rate. Whilst this rate is in use you 
can use it for other things e.g. washing machine on a timer, charging a storage battery, 
heating your hot water. 

3.11 Hair Dryer; These use a lot of electricity so minimise usage e.g. dry hair well with a 
towel first or even let your hair air dry. 

3.12 Hot Water taps; If you have a modern house it may have a system to ensure that 
the hot water always comes out hot from the taps straightaway. It does this by 
constantly pumping the hot water around the pipework. This is convenient but wastes 
energy. You can turn the pump of at its switch which should be separate. This is less 
convenient but saves you money. 

4 Insulation  

Insulation is a good investment. As energy bills go up, the time it takes to see a return on 
your investment becomes shorter. Insulation is required around your home as follows:- 

4.1 Loft and roof insulation. Heat rises, so trapping it from escaping is crucial. About 25% of 
the heat loss in your home is through the roof, so adding insulation to at least the recommend 
level (25cms minimum) could cut your heating bill dramatically. The Energy Saving Trust 
estimates the costs and benefits of professional roof insulation installation to be as follows:-  

4.1.1. Typical semi-detached; would cost around £480 in October 2022, but once it's 
done, you'd save £355 a year on your energy bills. So, in less than 18 months you'd be 
making a saving. 
 
4.1.2 Detached home; would cost around £630, but the savings are as much as £590 a 
year. And you'll be saving around 1,000kg/year of CO2 emissions from being released. 

4.1.3 Free insulation; British Gas may provide you with loft insulation for free. All 
you need to do is answer a few questions to see if your home makes the grade 
(about 9 in every 10 will).  It should take an installer less than a day to fit the 
insulation once arranged. See Government & Assistance section 13 for more details. 

4.2 Floor insulation; modern solid floor houses have been required for many years to have 
underfloor insulation. However older wooden suspended floors or suspended block 
floors lose heat through the floor. This can be reduced by up to 15%, with the 
installation of underfloor insulation. This also stops drafts.  To find out more  about 

https://www.which.co.uk/reviews/insulation/article/how-to-buy-loft-insulation/types-of-loft-insulation-atI1Q7O22f0m
https://www.which.co.uk/reviews/insulation/article/roof-insulation-aphHq5k9rSgD
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potential solutions visit     www.kingspan.com/gb/en/knowledge-articles/a-guide-on-
how-to-insulate-under-a-suspended-timber-floor/ 

4.3 Wall insulation; Wall insulation is very effective and the type to use depends on the wall 
construction. If your house was built before the 1990s, you could be losing up to 33% of your heat 
through the walls. 

4.3.1. Cavity wall insulation; is useful for properties built in the last century. It's injected 
into the gap between your outer and inner walls.   

4.3.2 Solid wall insulation; this can be installed in two ways for walls that are not 
suitable for cavity wall insulation:- 

o Within the house, by dry lining the wall with foil faced insulation such as 
Kingspan kingspan.com/gb/en/knowledge-articles/is-it-possible-to-insulate-
solid-walls/ or Cellutex. Consider buying insulation 2nds at a reduced price.  

o Or on the outside wall, using systems similar to that offered by e.g. HSC 
Homeshield. These are a longer-term investment.  But also help stop 
penetrating damp as well. 

o If you are rendering /re-rendering a wall or changing its appearance then doing 
it at that time shares the cost and may also help with any damp problems. Note: 
that Building Regulations require that a wall is insulated if, and when, significant 
changes to the appearance of a wall are made. Wall insulation may be eligible 
for a grant. 

4.3.3 Energy survey; if you have the flexibility to make bigger improvements, a good 
place to start could be a heat survey. This uses thermal imaging cameras to analyse 
where heat is escaping from your home.  The Ashton Hayes Energy Company has a 
thermal camera for loan, which will be available for loan from January 2023. 
 

5 Draught Proofing 

Draughts and ventilation account for a very large proportion of the heating costs for a 
house. There are simple things you can do to plug these and save money. 

5.1 Draught proof; any gaps in your home, whether that's keyholes, postboxes, door cracks, 
cavities near doors and windows or gaps around electrical outlets and pipes. Remember also 
that gaps between downstairs floorboards can be a major source of draughts. Just 
remember that homes do need some ventilation, so make sure you leave any purpose-built 
vents clear, such as window trickle vents or grills in walls required to circulate air under 
wooden flooring. Close trickle vents on windows if the room has a lot of draughts but 
remember that ventilation is needed for a healthy environment. 

5.2 Draught-proofing Tools; will prevent heat loss and may allow you to reduce your 
heating by a degree or so. Many of these solutions cost less than £10 or can be 
homemade. Tools include:- 

https://www.which.co.uk/reviews/insulation/article/cavity-wall-insulation/cavity-wall-insulation-costs-and-savings-aME221E0xDYR
https://www.which.co.uk/reviews/insulation/article/solid-wall-insulation-costs-and-savings-a5idy2v9E8TH
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o Putting down tape or a draught excluder where there's a draft e.g. something 
basic like a door snake for doors. 

o Place rugs or carpets over down stairs floors 
o Adhesive weatherproof tape/seals made of PVC or foam to go around doors and 

windows. 
o Threshold seals to go on either side of doors. 
o Letterbox draught excluders with brush pile material. 
o Thermoplastic rubber (TPR) to fit flexibly into door and window cavities. 
o Pillows designed to fit inside an open chimney to block off draughts when it's not 

in use. Chimneys draw a lot of air out of a house. 
o Cans of expanding foam from DIY stores are an easy way to fill out of sight gaps. 

 
One visit to a DIY shop can provide you with several small, reasonably priced solutions that 
can be installed yourself. 
 
5.3 Mechanical Ventilation Heat Recovery (MVHR) System; if you are doing major works on 
your house consider installing a MVHR. This extracts warm stale air from bathrooms and 
kitchen and uses it to heat fresh air piped into the other rooms of the house. For these to be 
effective the house needs to be draught proofed. However as this manages and ensures the 
required air flow, it can save a considerable amount of heating energy costs (e.g. c15-20%) 
whilst significantly reducing/eliminating condensation and stale air problems. The cost 
depends on the property and its layout, but for a bungalow with loft access they can be 
installed for a few thousand pounds. 
 

 

6 Windows  

Windows are a source of heat loss in any home. But if you have single glazing, you’ll need 
much more energy to heat your home sufficiently. Double, or preferably, triple-glazing 
windows will reduce your heating needs dramatically. 
 
6.1 A-rated double glazing; could save between £95 and £115 a year on the heating bill of a 
typical home.  
 
6.2 Secondary double glazing; A cheap, although not as effective solution as double glazing, 
is to fit secondary double glazing on the inside using plastic sheets in a simple frame. There 
are kits available from DIY shops. 
 
6.3 Bubblewrap; on windows in areas where you don’t need to see out, consider sticking 
bubble wrap over the glass. 
 
6.4 Thick curtains; across windows can make a big difference. Drawing curtains creates a 
barrier between your room and the elements, and keeps heat inside. However, try to avoid 
curtains drawn across radiators as the radiator will just heat the space between the curtain and 
the window. 
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7 Food  

Most people can save money, eat better and healthier if they plan ahead. So: 

7.1. Set a food budget; creating a budget is an effective way to make the most of your 
money. Start by estimating how much you’ve spent on food over the last 3 months. 
Checking your transactions and statements should help. Are you comfortable with that 
amount, or do you want to spend less? If so, by how much? It can be helpful to set yourself 
a goal. 

Then, each time you make a budget - for example, once a month when you get paid – set 
aside a certain amount for food. Make sure it's realistic. It’s fine to include luxury items, as 
long as you’re spending within your means. 

7.2 Plan your meals; make a list of your main meals for the coming week,  

o Ingredients; include the ingredients you'll need. Check which ingredients you 
already have in and add the rest to your shopping list.  

o Avoid waste; account in your plan for especially fresh food that may 
otherwise go to waste. Are there items you could add, or substitute, into the 
next week’s recipes to save you buying more?  

o Cheaper meals; think about the types of ingredients on your list and try to 
include some cheaper meals. Is there anything you could batch cook to cover 
2 or more dinners? 

o Plan of use; the main thing is to know why you’re buying each item and to 
have a plan for how and when you’ll use it – even if that’s just ‘afternoon 
snack’. This will prevent you buying more than you need. 

7.3 Think about when and where you’ll shop; shopping less often can help you think more 
carefully about what you buy and save you money. You may find it easier to stick to your 
budget if you  

o Shop once a week - whether that’s at one supermarket, or at several smaller 
shops. 

o Try to find the right shops for you, ones that have the types of food you want 
at prices that fit with your budget. If possible, check prices on line. 

o Check own brands which are invariably cheaper. Most supermarkets show 
unit prices for the items they sell. Beware that some unit prices do not allow 
for multiple item discounts. 

o Buy goods in larger quantities if you can afford it. Possibly use Costco. Shop 
with friends to increase the quantities. 

o Shopping online it is a good way to manage your budget, as you can monitor 
how much you’re spending with every item you add to your basket. Some 
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shops offer an experience similar to in-store, where you can add up as you go 
along. Even if you’re not placing an order, you can check prices online to give 
you a better idea of whether your shopping list fits your budget... 

o Find out when your local supermarket sells items at reduced rates and shop 
at this time e.g. bread at the end of the day. 

 

7.4  Special deals; Get  the ‘Good to Go’ app and this can provide access to surplus food 
from supermarkets and restaurants at reduced costs e.g. Aldi were offering a ‘Magic Bag’ via 
the app for £3.30 containing food worth at least £10. 

7.6 Store your food carefully; Check the best way to store different foods so they don’t go 
off before you get to use them. Check use-by dates too. If you don’t have a plan to use 
something before its use-by date:-  

o Batch cooking and freezing portions will help you save money and preserve 
food. And then when you don’t have time to cook, you’ve got a ready-made 
home-cooked meal. Just don’t forget to defrost it.  

o Refrigerate/Freeze left over food for later reuse. 

7.7 Consider alternatives; Often, cheaper cuts of meat may take longer to cook but will 
frequently taste better. A slow cooker, which is very cheap to run, is a perfect way of making 
tougher cuts very tender. 

 7.8 Reduce waste; we spend a lot of money on food that goes to waste. Each year, UK 
households throw away 4.5 million tonnes of food that could be eaten, according to the 
Waste and Resources Action Programme (WRAP). Food production and food waste 
combined are among the largest emitters of greenhouse gases, contributing to global 
warming and climate change. So, wasting less could save you money and have a positive 
impact on the environment. 

Here are some common reasons why we end up wasting food from:- 
o serving bigger portions than necessary, 

o throwing away leftovers instead of eating them, 

o not keeping things in the fridge, 

o letting food expire without using it, and 

o not making the most of ingredients - for example, throwing out crusts (these 
can be stored in the freezer for later use and vegetable stalks or skins which 
can be used e.g. bread pudding and soups. 

7.9 Packed Lunch; Rather than buying lunch or drinks at lunchtime, take a packed lunch and 
flask instead. You can both eat what you want and save money 

 7.10 Grow your own; if you have the space, grow some of your own. This is easy and 
rewarding. 
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7.11 Cleaning products; Dilute washing up liquid /shampoo, as we all tend to squirt more 
than enough out for the job. 

8 Water  
Water is not free! If you are on a water meter, every litre of water that you save, saves you 
money. And every litre saved, meter or not, saves energy and is better for the environment! 

8.1 Water Meter; if there are only 2 of you in a household or you have more bedrooms than 
occupants then using a water meter should in general save you money. Ask United Utilities 
re your circumstances. 

8.2 Water loss; dripping taps or toilet overflows. These can consume a considerable amount 
of water very quickly. And hot water tap drips also consumes energy. 

8.3 Shower; replace typical shower heads with a water saving one e.g. a CAMEL eco shower 
heads can cost £30-40. This maintains the shower flow by replacing water by blowing 
bubbles rather than drops which largely bounce off. This saves energy heating hot water. If 
you are on a water meter this will also reduce your water bill. The Energy Saving 
Trust (energysavingtrust.org.uk) says that a family of 4 could save about £55 a year off their 
gas bill if they fitted a water efficient shower head. Also see United Utilities free water 
restricting shower heads under Government & Assistance section. 
 

8.4 Time in the shower; Try to limit time in the shower to less than 5 minutes. Use a timer! 
Or better still: stop/start your shower: shower on – soak yourself, shower off – soap and 
shampoo, shower on - rinse yourself! 

8.5 Use your gym facilities; shower there, rather than at home. 

8.6 Baths; rather than have a bath take a shower. If you must have a bath don’t overfill it. 
Afterwards you can also leave the warm water in the bath to warm the bathroom for a 
while. Just remember to open the window at the end for a short period to allow any moist 
air to escape. 

8.7 Aerator taps; see if aerators can be fitted to your kitchen and sink taps (see Government 
& Assistance section). No benefit for bath taps (but more reason to have a shower!). These 
save energy on hot water taps as well as water. 

8.8 Toilets; each time you flush you consume up to 13 litres. Try to flush less often 
remembering the old saying: If it’s yellow, let it mellow, if it’s brown, flush it down! United 
Utilities can also provide a device to go in the cistern which cuts down the amount of water 
used. 

8.9 Teeth cleaning; Just use water to wet the brush and, at the end to rinse. Turn the water 
off whilst you are brushing your teeth. 

 
8.10 Drinking; we have some of the best and safest drinking water in the World. Don’t buy 

https://energysavingtrust.org.uk/home-energy-efficiency/saving-water
https://energysavingtrust.org.uk/home-energy-efficiency/saving-water
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bottled water (it is often dearer per litre than petrol!). Either refill a used water bottle or 
buy refillable bottles to take out with you. Keep a couple in the fridge ready to take out. 

8.11 Rain water; Rainwater is free! A water butt will enable you to collect rainwater which 
you can use for watering your garden etc.  

9 Appliances  

9.1 Washing machine 

9.1.1 Temperature; Avoid putting your washing machine on a higher setting. Most 
detergents work perfectly well at lower temperatures. 30-60% of energy can be 
saved by washing at 30 C for general use. Reducing from 60C to 20C saves 62% of the 
energy, whilst reducing from 60C to 38C saves 38% energy. Sheets/underwear 
should be washed at a higher temperature.  

9.1.2 Eco setting; Use the economy setting on your washing machine to save water and 
energy. 

9.1.3 Economy 7; if you are on this or the electric car tariff then wash when the 
cheaper tariff is available. 

9.1.4 Water and fabric softeners; these treat the surface of fibres and stop clothes 
from wicking moisture away whilst wearing them. They also hinder the drying ability 
of towels. Not using these improves the performance of the material and saves 
money. 

9.1.5 Machine Load; you should wait until you have a full load of washing i.e. Wash 
less often. 

9.2 Tumble drying is very energy intense, 3 loads a week cost typically £200/ year.  

9.2.1 Types of tumble dryer; there are 3 main types; extract to outside, condenser, 
and heat pump. The heat pump type cost more to purchase but the difference in 
upfront cost can be recovered in running costs within 3 years. 

9.2.2 Air dry; hang clothes outside to dry on a line where possible, rather than using 
a tumble dryer, this will save you money. Even in winter, clothes will dry outside on a 
dry day. Or consider partially drying outside to reduce tumble drying time. Do not put 
clothes over a radiator as it blocks the heating and just makes your boiler use more 
energy and can cause condensation. 

9.2.3 Program; if your dryer has a ‘sensor’ program, use this rather than a timer which 
can lead to over drying and energy wastage, 

9.2.4 Eco-balls; they claim that these added to your tumble dryer spread your clothes so 
they dry more quickly. 

9.2.5 Maintenance; regularly clean the filters as any obstruction will increase energy 
costs and could create a fire risk. 
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9.3 Dishwasher; uses less water than washing by hand, but run only when full and using 
the economy programme if it has one. 

9.4 Cooking Costs; cooking typically accounts for around 15% of electricity demand in UK 
homes. Typical device costs are:-  

o oven cost 80p/hour 
o Airfryer 18p/hour  
o Microwave 18p/hour  
o Slow Cooker 5p/hour  

So, for example an Airfryer (which also cooks in shorter period) from Tefal or Vortex 
would cost approx. £100 to buy. Depending on how often you use your oven usage 
these could pay for themselves in 6-12 months. Similarly cooking food in the 
microwave, even if part cooking, is cheaper than using a hob. 

9.5 Cooking on a hob; To minimise costs when cooking on a hob 
o Keep lids on saucepans 
o Use the hob size that suits the pan, too big and heat is lost unused 
o Only boil pasta for a short period then leave in the pan to continue 

cooking without additional heat. 

9.6 Freezers; the temperature should be set to -18 degrees C to preserve food whilst avoiding using 

more energy than necessary. Keep 70% full for efficiency. If needs be, fill with plastic 
bottles of tap water.  

9.7 Fridge;  
o The temperature should be set to 5 degrees C. Any higher, and food won’t 

keep and any lower, then you are consuming more energy for no purpose. 
Always best to check the temperature occasionally e.g. summer and winter 
with a separate thermometer to ensure the setting inside the fridge is 
correct.  

o Let cooked food cool for 1-2 hours before putting in the fridge. This saves 
running costs. 

o Don’t overfill the fridge as it needs to be able to circulate cold air around 
inside. 

o Defrost frozen food in your fridge rather than by cooking frozen, or even by 
standing in the room to defrost. This saves fridge running costs and also 
better preserves flavours etc. which can be damaged by rapid warming. 

9.8 Maintaining freezers and fridges; regularly defrosting your current fridge and freezer 
keeps ice under control and helps keep everything working efficiently.  Also regularly ensure 
air vents are clear of fluff, dust etc. which will reduce efficiency and increase energy 
consumption. 

9.9 Kettle; only fill with the amount you need at that time. Switch it of as soon as it boils. 
Boiling for any longer costs you money. 

9.10 Oven; opening the door when food’s cooking lets heat out and thus uses more energy. It slows 

down cooking too. So use the window to check on food instead. 
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9.11 TV; go to the Menu and select settings for your TV and select the most energy 
efficient option, preferably eco setting. Your picture will probably not be as bright, 
however you soon adjust to this and you will save electricity for all the hours you 
watch TV. 

9.12 TV Box; if you have a Sky box or similar then check to see if it has an eco-mode such 
that it shuts down automatically overnight. 

9.13   New Appliances; if you’re renewing any appliances in the kitchen, check the energy 
ratings of the models you are looking at. Choosing more energy-efficient options can be a way 
of making long-term savings. For example, choosing a D rated fridge freezer over an F rated 
one may cost more initially, but could save you around £570 in energy bills over its lifetime. 

 

10 Communications  

10.1 Landline; if it doesn’t come included in your overall phone package, ask yourself do I 
actually need one? Your landline phones can be connected to your broadband network. 

10.2 Broadband;  
o Shop around. Magazines like Computeractive or Which show the current best deals.  
o Only sign up for the minimum period possible and for the minimum 

download/upload speeds that fit your needs. Check also if cheap broadband can be 
included in your TV subscription service.   

o See Government & Assistance for Social Network information. 

10.3 Mobile Phones;  
o Ensure your contract cost reduces when the handset is paid off and ask yourself if 

you really need to upgrade the model.   
o Consider ‘Pay As You Go’ as an alternative. 
o Haggle with potential or existing suppliers as they want your business, and they 

expect you to haggle. e.g. the supplier Lebos was offering a contract for £10/month 
o If your phone is locked to a network, then your existing supplier must unlock it for 

free if you move supplier. 
o Don’t pay for more data than you need.  OFCOM says that the average data usage is 

6 GB /Month 
o Members of cashback sites (see 12.6) may be able to get a better deal. Worth 

checking. 

10.4 TV Subscription Services; consider whether you need all the subscription services you 
may have. Can you bundle some together to save money or even take one out for a few 
months, view what you want, then cancel and switch to another. 

11 Car  

11.1 Service regularly; according to the handbook’s guidance even if not used very much. If 
on a standard service schedule, as a minimum have it serviced once a year. 
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11.2 Tyre pressures; under inflation is potentially unsafe and can increase fuel consumption 
by 3-10%. Do NOT overinflate! 

11.3 Buying tyres 
o Buy tyres online e.g. from Blackcircle car tyres, are at a lower cost than shopping 

direct. They will deliver to a garage that you choose. Often further discounts may be 
achieved if ordered via Topcashback (see Finance below). 

o Buy eco rated tyres as these increase your miles per gallon and hence reduce running 
costs 

11.4 Extra weight; uses extra fuel e.g. +50kg adds 2% to consumption. i.e. don’t carry 
around anything in your boot you don’t need. 

11.5 Don’t fill up; with fuel unless need to, as you will be carrying around extra weight. 
Avoid using Premium fuel unless your car specifies its need. Avoid filling up on or near 
motorways as costs are higher. Supermarkets tend to be much cheaper. 

11.6 Roof rack/roof box; only fit them when you needed. Remove them at all other times as 
they increase drag and thus consume lot of fuel. 

11.7 Drive economically; using the gears properly. Driving at 60, rather than 70mph, saves 
fuel. Don’t brake excessively. Drive gently when the engine is cold. 

11.8 Do you really need to drive; walking or cycling short journeys is healthier and saves 
money. 

11.9 Close windows; over 45mph an open window or sun roof will increase fuel 
consumption. 

11.10 Tax; your vehicle annually, rather than six monthly, it’s cheaper. 

11.11 Insurance; Always shop around for car insurance and carefully consider the level of 
cover you need:-  

o Importantly, don’t leave it to the last month as the price may be higher. 
They know you are in a hurry.  

o If your mileage is less than 5000/year then consider ‘pay per mile’ 
insurance, this could save you more than £120 a year.  

o Consider increasing your excess, the higher the excess the lower the 
insurance cost.  

o Consider based on car age, value and risk whether you need 
Comprehensive cover or just Third Party Fire & Theft. 

o Check if adding an additional experienced driver (with no recent claims) 
to your insurance reduces the costs.   

11.12 Recovery Services; If you are a member of the AA, RAC or Green Flag then consider 
moving to the Which 2022 Recommended alternative of Start Rescue. The service is 
reported to be good and fees are substantially lower. 

11.13 MOT pre-check; do as many basic checks on your car that you feel competent to do, 
this may avoid your car failing the test and/or save you money.  
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11.14 Diesel claim; if you had or have a diesel vehicle covered by the claims against the 
manufacturers then join a claim. These are done on a ‘no win no fee’ basis and could 
potentially result in a £1500 refund. 

 

 

12 Finances  

This involves knowing what all your out goings are, what your income is and preparing a 
budget using all the information that you can pull together. This can help you make 
informed decisions about your budget, repaying any debts and building savings faster. 

12.1 Needs V wants; your spending can broadly be considered as 2 categories :- 

 

Needs Wants 

Basic Food Food luxuries & Treats 

Rent or Mortgage Subscription services 

Transport Going out/ entertainment 

Utility bills Fitness 

Childcare Holidays 

Shopping basic needs  Shopping optional items 

Debt repayment Savings 

12.1.1 Covering your needs; before your wants can be a way to start cutting back 
your spending. 

12.1.2 50-30-20 rule; a useful guide to work towards. This suggests aiming to spend 
50% on living expenses (needs) and 30% on non-essentials (wants), such as eating 
out and shopping. That leaves 20% for savings or paying off debt. 

12.2 Budgeting; helps to narrow down you’re spending to a budget to see where you’re 
spending your money. You could use a budget planner tool from the web. It’s up to you 
how you categorise, but these may be helpful ideas:- 

o Work out your average spending 

o Look at how much you spend on average a month to help you see if you’re 
overspending in a specific area. You could start by looking back over your 
bank/credit card statements for the last 3 months and add up the amount 



23 

 

you’ve spent in each of the categories. You can then divide this amount by 3 
to give you an idea of how much you’re spending in each category on average 
a month.  

o It is important to also add in anything paid for quarterly or annually. Plus any 
irregular costs e.g. TV licence renewal or car insurance.  

12.3 Review your transactions; go through your bank and credit card statements, and look 
at your Standing Orders or Direct Debits for the last 3 months. Make a list of all the 
subscriptions you’re paying for and calculate the monthly (or yearly, if you pay annually) 
cost. 

12.4 Where to make changes; 

12.4.1 Average amounts; are you comfortable with these average amounts? Are you 
spending too much on the weekend and having to scrimp during the week? Could 
you be saving more if you cut back in certain areas? 

12.4.2 Overspending; you may have to weigh up where you can cut back. If you’re 
looking to reduce your spending on needs, you may find that some things are easier 
than others E.g., it’s easier to spend less at the supermarket than reduce your rent or 
mortgage.  

12.4.3 Long term costs; you should make plans to reduce some of your larger costs 
over time if you feel you need to. Look at things like your energy, phone, broadband 
and utility bills to make sure you’ve got a competitive deal. If you have not, it may be 
worth switching to another provider.  

12.4.4 Inactive services; are there any services you’re paying for that you haven’t 
used in the last month? Is this inactivity temporary, or are you unlikely to use the 
service anytime soon? If you can’t see yourself using it in the near future, you should 
consider cancelling it. If you’re unsure, and assuming there are no penalties for 
cancelling and starting again, you could try going without the service for a month to 
judge how much value it’s really adding to your life. 

12.4.5 Assess what you do use; look at the remaining services, are you happy with 
what they offer? You may be using a service but feel you don’t really need it. 

12.4.6 Look for better value alternatives; with the remaining items on your list, are 
there any cheaper options that would provide a similar service? If there are, consider 
whether or not you want to trial one to save money. 

12.5 Bank Account; there are many ways to save money with your bank account. Consider 
the following:- 

12.5.1 Current account; try to avoid incurring bank charges. Some accounts charge a 
fee, some don’t.  

12.5.2 Overdraft; charges are always expensive. Try to avoid a bank overdraft.  
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12.5.3 Annually check all your Direct Debits and Standing Orders to ensure they are 
still required 

12.5.4 Don’t keep more money in your bank account than you need for day to day 
bills. Transfer the rest to a savings account. 

12.5.5 Switching; to another bank may earn welcome money of up to £200, some 
accounts offer cashback.  
 

12.6 Buying on-line; use a Cash Back site such as Topcashback or Quidco. You go to one of 
these sites and check if the supplier you want is listed e.g. Marks and Spencers. If present 
you will see a discount offer, select the supplier and you will be transferred to their website 
to proceed as normal. The supplier gives a cash back to the Cash Back site and they pass it to 
you in due course.  
Alternatively, use Easyfundraising.com to give this discount to your favourite charity and 
also sign up for the charity option with the on-line site if it offers one e.g. Amazon Smile. 
 
12.7 Credit cards; - try to avoid using the card, but if you do, 

o aim to pay off the balance due each month. Remember credit card debt is one of 
the most expensive forms of borrowing.  

o look at 0% balance cards for 1-2 years to save interest.  
o sign up for cashback if your credit card has the option. If not consider changing to 

a credit card that does.  
o Annually check all your Direct Debits and Standing Orders to ensure they are still 

required 
 

12.8 Debt repayment; Pay of the highest interest rate debt first and the rest the minimum 
needed. 
 
12.9 Insurance; only insure for what you actually need. We are the most over insured nation 
in the World:-  

o With your house insurance, check whether you actually need new for old. 
o Don’t over insure the value of your possessions.  
o However, never skimp on your buildings insurance, this should be based either 

on rooms in the house or the value the insurer specifies (either cost to rebuild or 
market value. Cost to rebuild is usually lower). 

o Decide what excess you are willing to accept; the more you agree to, the lower 
your premium.  

o Shop around using comparison sites as well as providers not on them e.g. 
DirectLine. Note some comparison sites are on Topcashback (See 12.6). 

 
12.10 Holiday Insurance; check whether your house contents insurance will cover you for 
your possessions whilst on holiday. If it will, see if you can reduce your holiday insurance. 
 
12.11 Savings; regularly check the rates you are getting. Savings will nearly always have 
lower interest rates than most debts. Consider paying off debts where you can with savings, 
but try to keep some savings available so that you are prepared for unexpected expenses. 
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12.12 Mortgage rates; be prepared for an increase when your current fixed term ends. This 
is likely to be substantive. 
 
12.13 Subscriptions; there’s a growing list of things you can access via subscription services 
e.g. TV, gym, meal delivery, music, software etc. Subscriptions are convenient and can be 
easy to forget and the total costs mount up. If you’re paying £9 a month for a subscription 
you don’t use, for example, that’s over £100 you could be saving each year. If you’re looking 
to cut back on your spending, managing your subscriptions can be a good place to start.  
 
12.14 Gas and Electricity Supplier;  

o watch for better deals on gas and electricity rates from suppliers and be 
ready to swap supplier if advantageous. NB there is little available on this 
front at present. 

o Also, if you can, sign up for Direct Debit and get a discount of your bill. 

 
12.15 ISA’s check; if you have cash ISA’s or Children’s Savings then check if you can get a 
better deal by moving them. Once you have selected a new supplier or product they will 
carry out the move for you. Do not withdraw the money yourself to carry out a transfer as 
you will lose the tax free protection. 
 

12.16 Tax Allowances; If you are married or in a civil partnership and if one party earns less 
than the tax free allowance (£12,570 for 2022-23), and the other party is a basic 20% 
taxpayer, then the non-tax payer can transfer 10% of their allowance to their partner. This 
can be worth £250 per year and is back dateable for four years. 
 
12.17 Child Benefit and protecting your State Pension 
 
It’s worth claiming Child Benefit even if you know you won’t qualify. You will get National 
Insurance contributions if you claim Child Benefit and your child is under 12. These credits count 
towards your State Pension, so you do not have gaps in your National Insurance record if either: 

• you’re not working 

• you do not earn enough to pay National Insurance contributions 

If you do not need the National Insurance credits, your family may be eligible to get the support 
instead. Either: 

• your husband, wife or partner can apply to transfer the crediis 

• a different family member who provides care for your child can apply for Specified 
Adult Childcare credits. 
 
 

 

 

 

https://www.gov.uk/government/publications/national-insurance-credits-for-adults-who-care-for-a-child-under-12-fact-sheet/specified-adult-childcare-credits-fact-sheet
https://www.gov.uk/government/publications/national-insurance-credits-for-adults-who-care-for-a-child-under-12-fact-sheet/specified-adult-childcare-credits-fact-sheet
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13 Grants and Assistance  
 
13.1 Government's 2022 Energy Price Guarantee and Energy Bill Support Scheme; will 
provide households in the UK with a bit of extra help this winter. You could get a winter 
discount on your heating bills if you receive Pension Credit or are on a low income. 

13.2 Age related heating payment; if you were born on or before 26 September 1956, you 
could be entitled to a Winter Fuel Payment  (between £250 and £600) to help you pay your 
heating bills.  

13.3 Cold weather payment; to top-up your energy bills during prolonged cold snaps. 

13.4 Fuel Direct; lets you deduct essential bills directly from income support, Universal 
Credit and other assistance available to you. The amount is decided by Jobcentre Plus or 
your pension centre. 

13.5 Energy Company Obligation (ECO); is a UK-wide scheme to reduce carbon emissions 
and tackle fuel poverty. The scheme supports low-income and vulnerable households in 
making energy improvements which are paid for by large energy companies. You may be 
able to access financial support with installing insulation in roofs and for walls, Solar PV, or 
boiler replacement with a heat pump, under the government ECO4 grant scheme. This 
provides green home improvements to lower-income homes be they privately owned or 
rented, that meet any of the following criteria:  

o You’ve been referred by your doctor, local authority or energy provider  
o You receive certain benefits e.g. Jobseekers, Universal credit, child benefit or 

housing or pension benefit 
o You have an annual household income of less than or equal to £31,000 p.a. 

13.6 New ECO+ grant; this new grant becomes available  April 2023 and is aimed at 
providing insulation improvements etc. for middle earners with properties in council tax 
bands A-D  and with Energy Performance Codes (EPC) of D or below. The EPC code forms 
part of a house sale in the last few years, or can be obtained for approximately £100 or as 
part of a quote for a heat pump installation. However if a similar house nearby has sold 
recently then you can look that up on the government website and see its rating at the point 
of sale. This includes what energy improvements were recommended. The grant is to owner 
occupiers or to Landlords of rented properties where the tenant is on a low income, benefits 
etc. 

13.7 All property owners; are being encouraged to install low carbon heating systems such 
as heat pumps, through the Boiler Upgrade Scheme (BUS). You can get £5,000 off the cost 
and installation of an air source heat pump. 

13.7.1 Efficiency; with the latest price cap, a heat pump needs to run at an efficiency 
of 280% to have parity with a gas boiler's running costs. Heat pumps can run at 300% 
to 400% efficiency, so they can prove cheaper to run.  
                       Find out which technology might be right for your property. 

https://www.hsbc.co.uk/financial-fitness/what-is-the-pension-credit/
https://www.gov.uk/winter-fuel-payment
https://www.theecoexperts.co.uk/blog/eco-4-scheme
https://www.simpleenergyadvice.org.uk/your-home/heating-and-hot-water
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             13.7.2   Eligibility; the following criteria apply:- 
o Private landlords and second-home owners are eligible, 
o You can still apply if you’ve received separate funding for energy 

efficiency upgrades such as insulation, doors or windows, 
o You must have a current energy performance certificate (EPC), with no 

outstanding recommendations for loft or cavity wall insulation Check 
your EPC report, 

o There is a different funding available for social housing, 

o Grants are not available for properties that have already had government 
funding or support for a heat pump or biomass boiler, 

o Grants are not available for hybrid heat pump systems, for example a 
combination of a gas boiler and air source heat pump,  

o The solution must be capable of meeting the full space heating and hot 
water requirements of your property, 

o It must replace an existing fossil fuel heating system (such as oil, gas, LPG 
or electric). 

 

13.8 Council Tax Discount; if you live alone or there is a severely Mentally Impaired Person 
living with you, then you may well be eligible for a Council Tax discount. See Discounts and 
exemptions | Cheshire West and Chester Council 

13.9 Social Network Tariff assistance; a Social Tariff is a new, reduced price, system for 
broadband, energy, and water. If you are in receipt of benefits (such as Universal Credit, or 
receive a government pension) then you are probably eligible to pay a reduced monthly 
price. All you need to know about broadband social tariffs - Which? 

13.10 Water saving help; United Utilities on their website United Utilities - What water 
saving items do you give away? offer free fittings to help you save both shower and tap 
water and potentially reduce energy costs. These include regulated shower heads, kits to 
make taps aerating etc. United Utilities - Get Water Fit 
 
13.11 Switching Energy Supplier; Citizens Advice provide  a guide Citizens Advice for 
switching energy supplier, which includes guidance on what to do if you’re a tenant or in 
debt. 

13.12 Food Vouchers; these can be obtained via the Citizens Advice or other partners. 

13.13 Further Support; a range of support and benefits can be found on the government 
Help For Household websites e.g. at  
Benefits and financial support for families - GOV.UK (www.gov.uk) 
Discounts and offers - Help for Households 
 
13.14 Cheshire West and Chester; provide a ‘Cost of Living’ support service at 
https://www.cheshirewestandchester.gov.uk/residents/housing-benefit-council-tax/cost-of-living-

support 
 

 

https://www.gov.uk/find-energy-certificate
https://www.gov.uk/find-energy-certificate
https://www.gov.uk/government/collections/home-energy-performance-retrofit-funding-for-local-authorities-and-housing-associations-to-help-improve-the-energy-performance-of-homes
https://www.cheshirewestandchester.gov.uk/residents/council-tax/discounts-and-exemptions
https://www.cheshirewestandchester.gov.uk/residents/council-tax/discounts-and-exemptions
https://www.which.co.uk/reviews/broadband/article/all-you-need-to-know-about-broadband-social-tariffs-awnIU5c9XS7G
https://www.unitedutilities.com/your-questions-answered/Saving-water/what-water-saving-items-do-you-give-away/
https://www.unitedutilities.com/your-questions-answered/Saving-water/what-water-saving-items-do-you-give-away/
https://www.unitedutilities.com/help-and-support/save-water/get-water-fit/
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-a-better-energy-deal/switching-energy-supplier/
https://www.gov.uk/browse/benefits/families
https://helpforhouseholds.campaign.gov.uk/discounts-and-offers/
https://www.cheshirewestandchester.gov.uk/residents/housing-benefit-council-tax/cost-of-living-support
https://www.cheshirewestandchester.gov.uk/residents/housing-benefit-council-tax/cost-of-living-support

