


13. PARISH COUNCIL 
MATTERS 

1. Parish Council Grants  
- To receive recommendations from the Grant Working Group and 

agree grant funding for 2025-26. 
2. Assets – to receive a verbal update on:- 

- Land off Peel Hall Lane – to receive a verbal update. 
- Bench on Grange Road -to agree to remove from the Asset List. 
- BT Phone Box and Defibrillator outside of The Golden Lion Pub – 

agree to remove from Asset List. 
3. Staffing Committee – to receive a verbal update on the recent Staffing 

Committee Meeting and formally agree the recommendations. 

Chair 
 
 
 
Chair 
Clerk 
Clerk 
 
PM 

14. AROUND ASHTON To consider any items for inclusion in next edition of Around Ashton. PV/SD/BC 
DATE OF NEXT MEETING Monday 13th January 2025 at 7.15pm in the Parish Rooms.   
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 Mrs Craven raised concern about residents who use leaf blowers to move leaves and hedge 
trimmings off their properties onto the road, which could result in blocking gutters.  
ACTION: Put article in Around Ashton to ensure that residents understand the implications 
of this as essentially this would be considered to be littering 

 

EXTERNAL MATTERS 
ChALC Annual Meeting – Cllr Dossett reported following his attendance at the ChALC Annual 
Meeting that various Parish Councils had raised concern about poor responses by local authorities 
to Parish Councils. Cllr Dossett also reported that the AH clerk, along with a handful of other 
clerks, had been congratulated at this event for her work in moving forward and achieving quality 
improvements and awards for the Parish Councils for which she is the clerk. 
 
Cheshire West Town and Parish Online Connections Event:  A Design Code for Cheshire West and 
Chester to be held on 14th November – Cllr Dossett confirmed he would be attending this event.  
 

Plastics Steering Group Meeting – Cllr Varey reported that the Plastics Steering Group had held a 
meeting since the last Parish Council meeting. The meeting was productive, lots of ideas were 
received and the next meeting was scheduled to be held on 26th November.   Minutes of the 
meeting held in October would be circulated around the Parish Council.   
 

ACCEPTANCE OF MINUTES.    
It was proposed by Cllr Strachan-Naylor, seconded by Cllr Mitchell and unanimously RESOLVED 
24/044 that Cllr Dossett as Chairperson sign the minutes of the Parish Council meeting of 14th 
October 2024 as a true and correct record. 
 

A resident joined the meeting. 
 

ACTIONS SINCE LAST MEETING 
The Action List dated 14/10/2024 was circulated with the agenda for the attention of Parish 
Councillors.  Verbal reports on the following items, not otherwise included on the agenda, were 
received: 
 

The following items were reported and closed on the action list: 
 A response to the suggested extension of the 20mph passed Primary School had been sent 

to the resident who was querying why this was not proposed. 
 24/02886/S73 – Planning Application reviewed and response submitted. 
 24/03008/CAT - Planning Application reviewed and response submitted. 
 Clerk requested the road sweeper attend the village.   
 Paid approved invoices 
 Put minutes on website 
 Trim hedges for 2 elderly residents. 
 Obtained quote from Northwich Town Council to clear weeds around roadside 
 Explore with AH Gardening Club the possibility of planting sustainable plants in planters – 

the Club had reviewed this but would prefer to continue planting as they currently do. 
 Purchase recycled plastic bench to replace bench on Grange Road 
 Circulate rota for putting lamppost poppies up.  
 Undertake annual hedge check. 
 Explore the possibility of removing the BT Phone Box outside the Golden Lion – electricity 

had been disconnected since the last meeting and the BT phone box can now be removed.  
BT confirmed that the land underneath the phone box reverts back to be owned by 
Highways upon the removal of the phone box.  

 Email all Grant Applicants to confirm that the Parish Council is looking for bids in line with 
the PC sustainability and climate change strategy. 
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PLANNING 
The council noted the Planning Register as circulated at the meeting dated 02/11/2024.  
 
It was reported that the following planning applications had been determined by the principal 
authority since the last meeting: 
 

 23/00896/LDC – Tarvin Sands Café and Fishery, Kelsall Road, Chester CH3 8NR – 
Certificate of lawfulness for the existing use of the land, for the mixed-use fishery, caravan 
and camping site, stationing of camping pods, 2 mobile homes and land used ancillary to 
these uses – approved. 

 Kelvin View, Ashton Lane, Ashton Hayes, Chester CH3 8AA - Single storey front and rear 
extensions including raising the ridge height of the dwelling. - Removal of condition 4 
(permitted development rights) of application 20/02816/FUL – decided – withdrawn. 

 
It was reported that the following planning applications have been received since the last 
meeting: 

 24/02886/S73 - Kelvin View Ashton Lane Ashton Hayes Chester CH3 8AA - Single storey 
front and rear extensions including raising the ridge height of the dwelling. - Removal of 
condition 4 (permitted development rights) of application 20/02816/FUL.  The Parish 
Council submitted a response objecting to this application.  

 24/03008/CAT - Westholme West End Ashton Hayes Chester CH3 8DG - Four mature 
conifers to be felled. All the trees are overgrown and are beginning to become unstable and 
encroaching onto other planted areas and onto each other.  The Council submitted a 
neutral response to this application.  
 

It was also reported that the following issue had been reported to the Planning Enforcement since 
the last meeting: 
 
EN573140119 - Tarvin Sands Fishery – The site has had a lawful development certificate approved 
for Certificate of lawfulness for the existing use of the land for the mixed-use fishery, caravan and 
camping site, and ancillary use (23/00896/LDC). The remaining outstanding issue (lights, small 
wood buildings and bandstand) will all be removed by the end of the month. 
ACTION: Cllr Dossett undertook to review this as he believed that there were several 
fixed/permanent use caravans on the site. 
 
ACCOUNTS 
Cashbook & Outturn  
The Cashbook and Outturn reports were provided to the meeting dated 02/11/2024.  These were 
accepted.  
 
Bank Reconciliation 
RESOLVED 24/045 that, following the review of the bank reconciliation and bank statements, 
they be signed by Cllr Strachan-Naylor. 
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To note income received and expenditure paid out since the last meeting. 
RESOLVED 24/046 that the council note and accept the income and expenditure presented to 
the meeting for approval as set out below: 
 
Income received since the last meeting for 
noting: 

Gross 
Amount Comment 

14/10/2024 Bank Interest - Skipton Account £82.22 Bank Interest 
29/10/2024 Cheshire West and Chester  £400.00 Grant money towards new 

bench on Grange Road 
 
Payments made since the last meeting for approval   

Date Payable to 
Net 
Amount VAT 

Gross 
Amount Comment 

08/10/2024 Amazon £19.16 £3.84 £23.00 Padlocks for Storage Bins 

16/10/2024 
Wordfence 
Subscription £93.82 £0.00 £93.82 

Wordfence subscription for 
2024-25 

21/10/2024 UK Sandbags £131.94 £26.39 £158.33 Sandbags for flood mitigation 
01/11/2024 Parish Rooms £90.00 £0.00 £90.00 Q3 Room Hire Charges 

04/11/2024 Marmax Recycled 
Plastic Furniture 

£430.00 £86.00 £516.00 Replacement Bench for 
Grange Road 

 
Payments not yet made for approval   

Payable to Net 
Amount 

VAT Gross 
Amount 

Comment 

Mrs T Ryall-Harvey £57.75 £0.80 £58.55 Clerk's Expenses 
Mrs T Ryall-Harvey £809.99 £0.00 £809.99 Salary Tax Point 8 
HMRC £35.40 £0.00 £35.40 PAYE Tax Point 8 
Ashton Hayes Gardening Club £144.35 £28.89 £173.24 Plants for Village Planters 
Marmax Recycled Plastic Furniture £43.00 £8.60 £51.60 Fittings for securing bench. 
 
GOLDEN LION 
The chair reported on behalf of Cllr Deynem that the GL project carries on as planned. The 
internal wall insulation, and first fix of the plumbing and electrics have all been concluded as has 
the creation of the new footway (not yet open) down the side of the pub and the refurbishment of 
the outdoor patio area at the rear of the pub. 
ACTION: Ask Cllr Deynem to provide an update on how the general public will be able to utilise 
the car park. 
 

HIGHWAYS 
Cllr Dossett reported that the 20mph limit delay by CWaC has been escalated to Cllr Deynem who 
undertook to ask a question in relation to this at the CWaC Full Council Meeting in October.  Cllr 
Dossett was waiting to get an update from Cllr Deynem following this. ACTION: Cllr Deynam 
 

ENVIRONMENT 
Infrastructure Audit – Cllr Varey provided a summary list following the completion of the 
Infrastructure Audit on all items that required reporting to CWaC.  Cllr Varey asked if all Parish 
Councillors could now report items and provide the CWaC ‘Report It’ references to him to include 
in the Infrastructure Spreadsheet.  ACTION: All Parish Cllrs. 
 

Cllr Craven joined the meeting.  
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Flooding – Following a recent flooding incident that took place on 16th October 2024 after heavy 
rainfall throughout the day a draft flood report was circulated around the Parish Councillors for 
their comments.  The Parish Council identified that three tankers came out on the evening, thanks 
to Mr Newsome who provided two tankers and one tanker from CWaC and it was noted that even 
with three tankers the water level still rose, highlighting the importance for tankers being 
deployed within the area.   
ACTION: Write letter to Mr Newsome – Churches View Road, Kelsall Road, Ashton Hayes to thank 
him for his assistance.  
ACTION: Cllr Deynem to explore with CWaC if he can arrange for Mr Newsome to get paid – if 
this was not possible then it was suggested that the Parish Council pay for his diesel. 
ACTION: Parish Councillors to undertake an appraisal of the damage to properties and update 
the report. 
ACTION: Cllr Mitchell to review the Resilience Plan and confirm any amendments required.   
ACTION: order replacement sandbags 
Cllr Varey reported that the flooding had highlighted that the storage bins and sandbags would 
have been located in the area that flooded, therefore a question had been raised with CWaC to 
see if they could be relocated. 
ACTION: Set up storage bins and sandbags in newly agreed locations.  
ACTION: Chase new locations with CWaC. 
 
A resident thanked the Parish Council for the work they have done in assisting during the three 
times the area has flooded within the two and a half years he has lived in the area.  The resident 
highlighted his frustration that the Environment Agency has not undertaken the actions they 
committed to following Storm Christoph.  The resident sought clarification as to if the Parish 
Council would be willing to speak to the landowners neighbouring his property to see if flood 
mitigation systems could be put in place.  ACTION: The PC to ascertain what if anything has 
been done by the Environment Agency before proceeding 
 
Hedging Survey – Cllr Dossett and Cllr Mitchell provided a verbal report following the hedge 
survey they had undertaken. They identified 13 hedges that required attention: for eight of those 
the Parish Councillors spoke directly to the residents, and five have already been actioned, three 
have agreed actions and five need chasing with CWaC.   
ACTION: Cllr Dossett to report the debris on the footpath by Tarvin Sands to CWaC. 
 
Gutters and Pavements – Following a quote received from Northwich Town Council to 
Mechanically Sweep kerb lines and footways, and remove the debris at an approximate cost of 
£832.50 for a day’s work.  Cllr Dossett proposed and Cllr Varey seconded and it was unanimously 
RESOLVED 24/047 to proceed with this on a trial basis for one day.  
ACTION: Cllr Varey to pull together a list of priority roads. 
 
Cllr Mitchell suggested that the invoice should be paid by the Parish Council but, since this is work 
that should be undertaken by CWaC, a copy should be sent to CwAC seeking recovery of these 
costs. 
 
It was reported by a resident that recently at the corner of Pentre Lane, Duck Lane and Shay Lane 
a resident had fallen on the pavement due to the surface being uneven.  Cllr Dossett 
recommended that this be reported to CWAC via the Report IT App. 
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PARISH COUNCIL MATTERS 
Parish Rooms – Cllr Mitchell provided a brief report upon the work that had been carried out since 
July 2023, he highlighted that legal advice had been sought, an architect had been engaged to 
create designs to develop the property to residential as an option, the property has been surveyed 
(valued), a meeting had been held with the Conservation Officer and an open meeting for 
residents had been held in April 2024. Additionally, a meeting specifically for West End residents 
was held in October 2024.  
 
The Parish Council were aware that the rooms were not currently in great repair due to a lack of 
funds.  It was reported that at the open meeting some residents asked for alternative uses for the 
rooms to be explored, such as a library.  The Parish Council had undertaken this work.  It was 
however, concluded that none of the business plans for alternative uses were financially viable 
due to the additional money that would need to be spent on the facilities.  Cllr Mitchell reported 
that, in conclusion, the only way forward he would suggest was to proceed with the sale of the 
Parish Rooms.  
 
Cllr Varey reported following a recent Parish Rooms Trustees meeting that, following lengthy and 
detailed discussions, they had unanimously agreed to bring the following recommendations to the 
Parish Council meeting: 

 
‘The Parish Rooms Trustees recommend that the Parish Rooms should be sold in spring 2025, 
with planning permission applied for and in a way that adheres to all covenants.’ 

 
A resident thanked the Parish Council and Trustees for the work and information that they have 
undertaken. He raised concerns on behalf of several residents as to what should be done with the 
money from any sale.  The residents feel there are plenty of other opportunities apart from the 
Golden Lion to spend the money on, such as the Pavilion or Village Hall.   
 

 A resident raised a question, following a recent meeting with the residents of West End, in 
relation to the possible library facility in Ashton Hayes, and sought clarification as to if it 
had been reported that CWaC would support this.  It was confirmed that the Parish Council 
were not aware that CWaC could support this initiative.   

 The resident also raised concern that not all residents may wish to use a facility if it was 
included within the Golden Lion and asked the Parish Council to take this into consideration 
when they looked to decide how the money was utilised if the Parish Rooms were sold.    

 A resident sought clarification as to whether the Parish Rooms could be utilised in the 
meantime for local groups to meet, similarly to what used to happen prior to Covid?  It was 
confirmed that the Parish Rooms was and is open to accept bookings from any groups 
wishing to meet.   

 A resident sought clarification as to why the Parish Rooms Trustees did not maintain the 
building.  Cllr Varey reported that they did keep the building maintained within the monies 
they have available.   

 A resident suggested a general concern asking if the Parish Rooms was sold, could further 
consideration be taken as to how the money could be utilised within the village between 
the current facilities that were already available.   

 A resident suggested that if the money was provided to the Golden Lion, could it be 
provided by way of a loan rather than a donation to protect it.  This would not address the 
covenant responsibilities of the PC. 

 It was suggested that the sale of the Parish Rooms and how the money will be used, 
should be separately considered.   
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 A resident highlighted that the full review of how the funds should be spent be undertaken 
by the Parish Council prior to agreement to include the possible acquisition of community 
shop, a long lease of the upstairs of the village hall, an extension being added to the 
Pavilion.   

 
Cllr Varey proposed, Cllr Mitchell seconded and it was unanimously RESOLVED 24/048 to 
proceed with this recommendation to sell the Parish Rooms. No decision was taken as to the way 
any funds generated will be used. 
ACTION: Put Cllr Mitchell’s Paper on the website – also to investigate the options as to how the 
proceeds from the sale of the Parish Rooms might be spent whilst maintaining the conditions of 
the original 1924 Indenture 

Therefore, the proposed next steps agreed are: 
o Apply for Planning Permission 
o Inform our solicitor about the sale so they can prepare any required paperwork and 

advise accordingly 
o Firm up on the sale approach (Auction or Open Market) 
o Prepare a history of the Parish Rooms for recording with the Cheshire Archives. The 

conservation officer has intimated this may be required. 
 

Two residents left the meeting.  
 

Millennium Footpath – it was reported that Mr Wolveridge had, in previous years, maintained the 
lights on the Millennium Footpath. However, he had recently written to the Parish Council to 
request that someone else takes on this responsibility moving forward, therefore a volunteer was 
sought.  ACTION: Cllr Dossett and Cllr Strachan-Naylor, agreed to undertake this role as part of 
the biennial parish cleanup and it was agreed that they should also undertake a Ladder Safety 
Course.   
 

Parish Council Grants – the Clerk provided a summary of the grant applications that had been 
received.  It was suggested that a Working Group (Cllr Strachan-Naylor, Cllr Craven, Cllr Dossett, 
Cllr Varey) be arranged to review these applications and bring any questions or recommendations 
to the next meeting.   
ACTION: Clerk to organise a virtual meeting to review the applications. 
 

Assets 
o Land off Peel Hall Lane – following a meeting with the Scouts, it was confirmed that they were 

interested in taking on the land as an asset, the Parish Council has suggested that a covenant 
be put in place -to ensure that the land be protected for the benefit of the Village.  The Scouts 
are looking into this and would respond back. 

o Bench on Grange Road – it was reported that the replacement bench had been purchased and 
Cllr Dossett has volunteered to installed within the next few weeks.   

o BT Phone Box and Defibrillator outside of The Golden Lion Pub – It was reported that the 
Clerk had contacted BT and they had now disconnected the electricity supply from the phone 
box.   
It was also reported that The Golden Lion Pub would relocate the Defibrillator and take on the 
telephone box asset as their responsibility and this should be removed from the Parish 
Council’s Asset Register once the telephone box has been removed.   

o Staff Matters – Cllr Dossett on behalf of the Staffing Committee reported that the Clerk’s 
appraisal had been undertaken since the last parish council meeting. This was completed to 
mutual satisfaction.  

 

Two residents left the meeting. 
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AROUND ASHTON 
Items for consideration for inclusion in the next issue raised at the meeting: 
 

o Horse droppings 
o Leaves being blown into Road 
o PROW diversion 
o Parish Rooms update 
o Golden Lion update 

o Village Hall update 
o Flooding Update 
o Cleaning of the streets 
o Parish Rooms availability/room hire. 

 

It was requested that all articles be received by 29th November. 
 
Following discussion about the use of Commercial Advertising within Around Ashton it was agreed 
that Cllr Craven would find out the costings that ‘News from the Pews’ charge. She reported that 
they charge between £15 to £25.  Cllr Craven proposed that this should not be taken forward. 
 

DATE OF NEXT MEETING 
The next meeting of the Parish Council will take place on Monday 9th December 2024 at 7.15pm in 
the Parish Rooms.  
 

Meeting was closed to the public.  
4 members of the public and the clerk left the meeting.  
 
Staff Matters.  Cllr Dossett reported that following the successful completion of the Clerk’s 
Appraisal the Staffing Committee had recommended that the Council implements the full national 
cost of living increase that comes into force for 2024 and is backdated until 1st April 2024 this was 
unanimously RESOLVED 24/049. 
 
Cllr Dossett recognised the additional work the clerk had done over the last 12 months to elevate 
the Parish Council to Quality status in the National Council Award scheme and it was agreed that 
the Staffing Committee should meet to consider this further. 
 

The meeting closed at 21.28 
 

Signed:............................................................... Dated:............................................... 
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ACTION LIST 
 Action: Undertaken by Status 
 
 

Public Participation: 
- Review collapsed drain and area that floods on Willow 

Hayes and agree actions required 
- Resident to email PC re incident at Junction of West End 

and Peel Hall Lane 
– Reported PROW obstructions on AHFP6 Ref: GS632617925 

& Mouldsworth FP3 Ref: GS632621252 
– Double check if road closure on Longley Lane was 

supposed to be for 1 day or 3 days. 
– Write a letter of support to the Village hall on their grant 

application to FCC 

 
Cllrs Varey / Eadie  
 
Cllr Denny  
 
Reported 
 
Clerk 
 
Clerk/Cllr Mitchell 

 
Pending 
 
 
 
CWaC has written to 
landowner 
 
 
Completed 
 

 External Matters:-   
 Planning:- 

Review type of caravans currently on Tarvin Sands site and 
update planning enforcement 

 
Cllr Dossett 

 

 
 

Accounts: 
- Pay approved invoices 
 
- Put minutes on website 

 
Cllrs Dossett/Varey/ 
Strachan 
Clerk 

 
Completed 
 
Completed 

 Golden Lion: 
- Seek clarification as to how general public will be able to 

utilise the car park once the facilities are open. 

 
Emailed H Deynem – 
12-11-2024 

 
Completed 

 Environmental Matters 
- Install Storage Bins and Sandbags 
- Report all infrastructure issues to CWaC 
Flooding: 
- Write letter to Mr Newsome thanking him for his assistance 

during the heavy rainfall on 16th October 
- Explore if Mr Newsome can be paid by CWaC 
- Undertake appraisal of flood damage to property. 

 
- Review Resilience Plan 
- Chase Environment Agency for actions they agreed to 

undertake following Storm Christoph 
- Order standbags 
- Chase CWaC for approval of new sandbag storage locations 

 
Cllr Varey to organise 
All Councillors. 
 
Cllr Dossett 
 
Cllr Deynem 
Cllrs Dossett, Varey 
& Mitchell 
Cllr Mitchell 
 
Clerk 
Clerk 
Clerk 

 
 
 
 
 
 
 
 
 
 
 
 
Completed 

 
 

Highways: 
- CWaC investigating the flooding on Peel Hall Lane. 
- CWaC to resite the Milestone between Mouldsworth and 

Ashton 
- Request if a designated Police space could be created by 

Grasscrete opposite the Primary School. 
- Consider changing status of Shay Lane to green lane to 

allow it to be gated 
- Escalate the 20mph Speed limit reduction on Church Road 

to CWaC Full Council 
- Find out if CWaC have got 20mph scheme fully costed 
- Report debris on footpath outside of Tarvin Sands. 
- Create list of priority roads for kerb line and footway 

clearing 

 
CWaC 
CWaC to action 
 
CWaC to provide a 
quote 
S Bateman 
 
Cllr Deynem 
 
Clerk 
Cllr Dossett 
Cllr Varey 

 
On-going 
On-going 
 
On-going 
 
Ongoing 
 

 Community: 
Organise a Coffee and Cake Morning/Afternoon for residents to 
find out about the Plus Bus and Residents Safety 

 
Cllr Varey and Mrs 
Colville 

 

 PROW:  
- Badger holes by Baker Way path through Cllr Kinsey’s Land 

CWAC PROW consulting with external Ecologist 

 
PROW officer 
 

 
On-going – Spring 25 

 Council Matters   
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- Meeting with the Scouts to discuss the future of Land off 
Peel Hall Lane 

- Include Future of Parish Rooms presentation on website 
- PC to investigate the options as to how the proceeds from 

the sale of the Parish Rooms might be spent whilst 
maintaining the conditions of the original 1924 Indenture 

- Grant Application Review – organise virtual meeting. 

Cllrs Dossett & 
Mitchell 
Clerk 
Chair 
 
 
Clerk 

On-going 
 
 
 
 
 
Completed 

 Around Ashton Potential Articles 
- Sandstone Ridge Survey 
- Parish Council Meetings 
- PlusBus 
- Golden Lion 
- Highways Issue – 20mph 
- Respond to residents’ concerns about 30mph outside 

of the Primary School 
- Infrastructure Audit 
- Hedges 
- Pavement and Potholes 
- Transport – Community Transport update 
- Scout Hut 
- Plastics Initiatives update 
- Horse droppings 
- Leaves being blown into Road. 
- PROW diversion 
- Parish Rooms update 
- Flooding Update 
- Cleaning of the street 
- Parish Rooms availability/room hire. 
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ASHTON HAYES FLOOD OF OCTOBER 2024 
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Overview 

Ashton Hayes flooded on the evening and night of Wednesday 16th October 2024. This was the 3rd 
episode of flooding in the last 4 years. The first flooding event was Storm Christoph which caused 
flooding to a number of properties, the second was Storm Henk where the system and roads flooded 
but properties were significantly protected by the deployment of 3 tankers to take away surface 
water 

Since that first event, much work was committed to as per Appendix 2. The appendix lists that work 
and its status. Although the drainage system has been largely cleared out and maintained, some 
maintenance and repair work remains outstanding and no progress has been made to increase the 
inherent capability of the system to cope, although various potential solutions have been discussed. 

Drainage system 

There are multiple drainage systems in Ashton Hayes village where several properties were flooded, 
they are: 

 Wastewater system draining to the United Utilities pumping station adjacent to Gongar 
Brook 

 The Shay Lane to Gongar Brook culvert system for farmland water drainage 

 Pentre Close drainage for farmland and ditches to the East of the village 

 Surface water system for the bulk of the village  

In addition, there are various other drainage facilities in and around the parish a number of which 
failed to cope. 

 



Timeline  

Wednesday 16th was forecast to be a very wet day and in the event, it rained all day, not ceasing 
until around midnight. The noted events were that: 

 First signs of surface water building up on the Church Road end of Pentre Lane at approx. 
5:30 pm.  Interestingly, it was only this section of Pentre Lane which exhibited a build-up of 
surface water; Shay Lane side of Pentre Lane and junction with Church Road/Gongar Lane 
appeared normal at this time. 

 At 6:30 pm after a particularly heavy downpour, the system in The Meadows appeared to be 
coping with no pooling of water. However muddy water was running off the farmland 
opposite the school and running along the side of the road eventually disappearing down 
the gullies.  

 The United Utilities pumping station was overflowing and discharging into Gongar Brook. 
This was immediately reported to United Utilities. 

 Further heavy rain continued and around 7:30 pm the alarm was raised that water was 
flooding down Shay Lane which had become impassable and had filled up the low-lying 
areas in the Meadows. 

 Residents took steps to try and mitigate the impacts but these were of varying success e.g. 
using old sandbags from Storm Henk and various protection measures such as air brick 
covers 

 Peter Mitchell initially attempted to contact CWaC out of hour’s service but got no response. 
He eventually got through to the CWaC emergency Line.  

 By 8pm the water was flooding houses down The Meadows and the corner of Peel Crescent. 
The gardens along Peel Crescent were flooding at this time. 

 The Parish Clerk was contacted and asked to assist in seeking assistance from CWaC through 
her contacts. 

 Flooding along Shay Lane had by this time cut off access to Dunns Lane, Willow Hayes and 
Pentre Close 

 At 9.15pm Paul Varey contacted the Clerk to see if she could provide any assistance in 
escalating the issue with CWaC.  The Clerk told Paul that she believed that CWaC had only 
requested 3 tankers be deployed and that if they were not able to get access to one of these 
then the Fire Brigade should be called.  

 The CWaC Emergency line called Peter Mitchell back to say that they were dealing with 
multiple calls, they had no tankers available but that they were trying to arrange for a Fire 
and Rescue tender to assist. 

 Paul Varey rang the fire brigade but was told they were unable to help as the required 
conditions they operate to, had not been met 

 Houses down Gongar Lane were alerted and recommended to move their cars. Three did 
not. 



 The rear garden fencing in the worst flooded areas behind Peel Crescent were lifted to lower 
the standing water threatening the rear of the Peel Crescent properties. However, though 
this benefited those worst affected, there was no benefit further up Peel Crescent as the 
fences were fixed and dammed the surface water flow. 

 A local farmer (not engaged by CWaC) who had helped out with Storm Henk was contacted 
and he arrived with a tanker. He subsequently sourced a separate tanker. The tankers were 
of 2-3000 gallons capacity each. These helped slow down the flow of water but the level 
continued to rise. 

 The limited emergency supply of sandbags temporarily stored by Richard Kinsey on behalf of 
the Parish Council were delivered and deployed. Late evening a CWaC pallet of sandbags 
arrived and was also deployed 

 Having earlier been told the fire brigade could not help they did arrive and said they could 
only pump water from people’s houses and not lower the surface water.  They did check 
with the flooding properties that nobody was at risk and advised on turning off power. They 
stayed for some time to ensure their assistance was not required to pump out from houses 
and then left. 

 Late evening a CWaC supplied tanker arrived increasing the total tankering capacity to about 
8000 gallons 

 Pumping went on until 3:15am on the Thursday when the water was essentially cleared 
from this area. The full tankers discharged into Ashton Brook making more than 20 runs at 
say 8000 gallons each time. It should be noted that even with 3 tankers in operation the 
water rose albeit more slowly until sometime after the rain ceased. More pumping capacity 
was really required. 

 Two Parish Council representatives (members of AH Resilience Team) were on site from 
approximately 7:30 pm until the pumping ceased, assisting householders, alerting residents, 
coordinating activities and clearing drains. 

 A huge amount of debris from recent CWaC grass cutting washed off the grass banks, 
clogged the drains and was deposited on the roads, pavements and in the gullies along with 
a lot of silt. This made the flooding worse as water was not able to enter the drainage 
system at these points. 

 The following day CWaC were asked to provide road sweeping for this area. This was 
undertaken in the Gongar Lane and affected Peel Crescent area but not along Shay Lane. 

 CWaC staff carried out a welfare visit to affected residents. 

Flood area   

The main areas of flood were: 

 Shay Lane; water coming off the hills and farmland surged down Shay Lane and 
overwhelmed the capacity of the drainage culvert (note the approach to it had not been 
cleaned out as previously agreed after storm Henk). This filled up the low-lying area 
between the culvert and the village, then overtopped the higher area in the roadway and 
surged down Shay Lane, into Pentre Lane. These became impassable as there was some 2ft 
of fast running water. The water rose up the driveways of the houses at the junction 



between Shay Lane and Pentre Lane, but did not reach the houses. The approach a to and 
the culvert entrance are now obstructed with debris which will be entering the drainage 
system  

 

 Pentre Close; Surface water drainage from the fields at the back of the houses overflowed 
its culvert and flooded the rear gardens of some properties. Eventually this then flowed out 
into Pentre Close and joined the flood water in Shay Lane. 

 Pentre Lane; The water pooled at the junction of Pentre Lane and Church Road at more than 
18ins deep and was spouting up from the manhole cover in the grass verge at the bottom of 
Pentre Lane and also from the gully outside of Ty Celwyn. The water flowed through the 
junction including over the pavement and through the front garden of Ty Celwyn and out its 
back gate. 

 Gongar Lane; the water then ran down Gongar Lane/The Meadows and flooded the 
roadway to an extent it covered the grass banks and footway outside the lower third of the 
Meadows and entered people’s driveways and houses.   



 

Also, a lot of water was observed running off the fields in Gongar Lane adding to the surge. 
The gullies in Gongar Lane stopped taking any surface water as they could not discharge it. 
Residents told us that the water levels were higher than during the previous floods and this 
was observed by parish councillors too.  

 Peel Crescent; The water then having no way to escape surged into the front garden of the 
house at the bottom of Peel Crescent (no. 71) and through a removed area of fencing to the 
back garden where it pooled and proceeded to flood the rear gardens of several other 
houses and then back up into the garages and round the sides of some of the neighbouring 
houses. 

 



Once the water levels reached the gullies in Peel Crescent all other drains in Gongar lane had 
appeared to shut down. The gullies in Peel Crescent coped for quite some time but 
eventually the water flows overwhelmed them and they ceased to take much water. 

 Peel Hall Lane; The usual area at the Ashton Lane end flooded before 6:30pm. However, a 
new area of flooding was observed at the junction with Booth Avenue. This is believed to be 
due to blocked gullies in that area which were reported to CWaC a few weeks previously. 

 United Utilities Pumping Station; By 6:30 pm this was flooding with substantial quantities of 
wastewater coming out of the pit covers, flooding the concrete area and draining into 
Gongar Brook.  

 Church Road; A significant quantity of water was being discharged from the field gateways 
to the North East opposite the school and running along that side of the road. The surface 
gullies eventually absorbed much of this. However, the layby by the school and opposite the 
nursery were covered in a few inches of silt, which until partly cleared, blocked the flow of 
water into the surface drainage system. 

 Ashton Lane; The roadway opposite Kelvins View house was flooded to several inches 
making access very difficult. Apart from quantities of water coming off the fields, the gullies 
in this area are grown over by grass (since reported) and a potential overflow via a field gate 
was/is choked with flood debris. CWaC put a temporary road closure in place due to the 
extent of flooding but motorists moved the signs/bollards and continued to use the road. 

 Grange Road/Church Road junction; Water coming down the stream on the South side of 
Grange Road by the old cricket field overflowed the catchment pond and flooded the road. 
The House was not flooded but its front paved area was. It is believed the culvert pipe from 
the catchment pond may be damaged/obstructed. 

 Brines Brow; It has been reported that this flooded. Also, up the hill by the entrance to Spy 
Cottage (just inside the Kelsall boundary) the road was barely passable with water present 
for 2 or 3 days afterwards. No details are available re the flooding near the crossroads. 

 Dark Ark Lane; it has subsequently been mentioned that this was flooded and did not clear 
for a day or two. Large quantities of sand were washed onto Dark Ark Lane between the 
railway bridge and Ashton Brook. It was still there several days later although less than 
before. No further details are available. 

Household damage 

See Appendix 2 for the details of the damage. In summary: 

 6 houses were flooded varying from wet patches to 3 with furniture ruined. A further 6 
houses were at severe risk with water to within an inch of the door entrances. A number of 
these had water ingress under their floors via their airbricks. 

 7 garages were flooded causing significant damage in 2 cases 

 3 cars were damaged up to the bottom of their headlights. These may have to be written 
off. 

 16 gardens were flooded causing varying degrees of damage and loss 



 Another significant concern was for an individual who whilst trying to rescue their car fell 
into the flood water and subsequently contracted an illness requiring a stay in hospital. 

In addition, this has raised considerable concerns and anxiety to the residents in the areas affected, 
in particular as to when it will occur again and the lack of action by CWaC to prevent such events. 

Conclusions 

 Would have been much worse without the volunteered help of Geoff Newsome the local 
farmer who provided 2 tankers and the CWaC tanker pumping for several hours. It implies 4 
tankers would be needed to prevent flooding and that they need to be deployed earlier. 

 The drainage systems, although they were cleaned out after previous events, are not able to 
cope with the water flows particularly from Shay Lane 

 The gullies have absorbed a lot of debris from this flooding event and need cleaning out 
ASAP as they will not cope with the next event even of lesser magnitude. 

 Despite the investigation and works by United Utilities it is clear that the pumping station 
cannot cope with the load in very wet weather conditions and needs an upgrade to increase 
the capacity of water flow it can handle. 

 Only 3 of the 5 funded household flood mitigation measures were deployed effectively. 
More could have been done. 

 



Recommendations 

 Issue this report to CWaC with expression of urgency and arrange an urgent meeting ASAP 
with the parties from the last meeting of 13/6/24, the Environment Agency plus the Ward 
councillor to re-iterate the problems and to seek commitment to act. 

 Arrange a public meeting for the affected residents and invite Maria Roberts and Stuart 
Batemen. The purpose of the meeting being too brief all concerned, enable CWaC to explain 
what they will do and when, and importantly to see k to establish a community working 
group to develop and drive household /community mitigation plans for use until more 
permanent solutions can be implemented. 

 Until a permanent improvement can be made then a contract needs to be established by 
CWaC for AH to provide for rapid deployment of up to 4 tankers equivalent flood water 
removal capacity at short notice. 

 Geoff Newsome (who provided two tankers) needs to be compensated for his costs of 
helping the village in the absence of CWaC essential support 

 Need committed date from CWaC re overflow pipe and, if not in next year or so then PC to 
look in to installing a sludge pump 

 Need committed actions and dates from Environment agency re flood surge mitigation. 

 Need ALL gullies clearing asap as now will be silted up particularly along Church Road, The 
Meadows, Shay Lane and Pentre Lane and at in Peel Hall Lane near the junction with Booth 
Avenue. Particularly bad ones to be reported on CWaC system – Part done 

 Street cleaning needs to take place ASAP to clear the flood debris which will otherwise block 
the gullies. 

 Need Peel Hall Lane remaining work dealt with urgently 

 Need agreed surface water drainage system repairs in Gongar Lane/The Meadows to be 
undertaken 

 Need Kelsall Bypass water flow problem to be investigated and resolved sooner rather than 
later 

 Report the sediments problems in Shay Lane on CWaC system as urgent – Done 

 Consider installing an additional sensor in Lane to indicate when the culvert is both full and 
water is building up and at risk of v-overflowing down Shay Lane 

 



Appendix 1 – Previous agreed actions 

Progress meeting 13/6/24 

 ACTION: Stuart Bateman confirmed that he would be continuing his investigations on 
Church Road and Peel Hall Lane as necessary - Further work identified two repairs are 
needed to the surface water pipework in The Meadows, awaits resolution 

ACTION: Maria Roberts to explore feasibility study on installing an additional storm surface water 
overflow pipe from Gongar Lane behind the back of the houses on Peel Crescent and into the brook. 
– 11/24 Hugo Deynem obtained the following update from Maria Roberts who is positive about the 
scheme both conceptually and in it being supported by the Environment Agency. She says they will 
submit a formal business case to the Environment Agency in the New Year and expect a positive 
response. Once this is received, they will be able to schedule it in to the 2025/26 work plan for 
implementation. 

 ACTION: Maria Roberts undertook to email the Parish Council and request that they initially 
speak to the landowner of the field and enquire what land drains are in place and if they are 
maintained and free flowing.  – action PC yet to progress 

  ACTION: The Parish Council reported that the brook leading to the entrance to the culvert 
on Shay Lane was silted up and required clearing. Stuart Bateman agreed to get this cleared 
out before the excess silt got into the drainage system – Yet to take place and made worse 
by recent flood 

 ACTION: Cllr Varey to look to see if he still had photographs/videos showing where the 
water crosses the A54.- photos do not show the extent of the problem  

 ACTION: Stuart Bateman to check that gullies on both sides of the Kelsall A54 bypass are 
clear. - advised would be done when road barrier maintenance is undertaken. No dates 
provided 

 ACTION: Cllr Varey to speak to the resident on Willow Hayes to find out how long the 
flooding from the fields into his garden has been happening. Cllr Varey to update the 
resident of Willow Hayes of the outcome of this meeting and actions agreed. – 
Communication established and awaits visit when resident is available 

 ACTION: Stuart Bateman agreed to inspect Willow Hayes surface water drainage system – 
Pending PC visit findings 

13/2/23 

 CWaC representatives attended the AH PC meeting where the problems and concerns were 
made clear. We also sought information as to when the problems would take place. 

Storm Christoph actions 

 ACTION: De-silt culvert and its approaches and clear tree roots etc. – Done 

 ACTION: Empty all gullies- Done but need re-doing 

 ACTION: Check surface water system – over time has largely been done as problem areas 
have been identified particularly after storm Hent and Babet  



 ACTION: Environment Agency; Assess potential for catchment holding areas with 
landowners- Not done. PC to escalate 

 ACTION: United Utilities; cleanse pumping station and maintain it – Done.  

 ACTION: United Utilities; Assess capacity of facility to cope – No evidence of progress 

 

 

 

Appendix 2 – Impact by location 

Household interviews have identified the following flood impacts:- 

                                   House          House at Risk         Garage           Garden              Car Damaged 

Peel Crescent               2                           2                       3                      12                          - 

The Meadows *           4                           4                       4                        1                          3 

Pentre Close                -                            -                         -                        3                            - 

Overall totals                6                           6                       7                      16                          3 

 

* includes house on corner with Church Road      

 A couple of houses could not be contacted but were unlikely to have been materially affected 




